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2. Highlights 

 

2017/18 
Highlights

Members 
208

Seminars 
Held 746

Seminar 
Attendees 

6,293

Revenue 
$1,119,822

Deficit 
$144,326

Non Client 
Contacts 
34,066

Registered 
Clients 
5,218

Client 
Contacts 
17,342

12 Offices 
operating 

throughout 
Country
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3. Chairperson’s Report 
I am pleased to present the Annual Report for the Epilepsy Association of New Zealand for 2018. 

Epilepsy New Zealand exists to assist people who are affected by Epilepsy and to improve the knowledge and 

acceptance of Epilepsy within society. The board is very grateful to the staff who have worked with 

dedication, skill and passion to achieve these ends. 

This past twelve months has been another challenging year for Epilepsy New Zealand. We have continued to 

struggle to earn sufficient income to pay all the bills. We have focused this year on ensuring that fundraising 

is the major priority. This was one of the reasons that the board restructured midway through the year; we 

wanted to ensure that we had two staff members whose job is solely to write grant applications. We need to 

also find other sources of income, but we need to maximise what we can obtain from community 

organisations and other grant-giving agencies. 

It is necessary to review the goals of any organization from time to time. What should we be doing?  Are we 

actually doing this successfully? Is the current model for providing our services the best one? It was with 

these questions in mind that we held a meeting of all the ENZ staff in March.  Supporters, clients and other 

interested parties were also invited, and we were delighted that most of the board of the Epilepsy 

Foundation took up the invitation to attend. There was very worthwhile discussion on goals for ENZ, and the 

board has had plenty of material to mull over as a result. However, because of financial constraints, we do 

need to introduce changes in a carefully staged manner. 

It is very satisfying that the relationship between Epilepsy New Zealand and the Epilepsy Foundation 

continues to improve. There is a unanimous view amongst both boards that we should continue 

collaborating to ensure we deliver the best possible assistance to people with epilepsy. 

Finally, I would like to thank the board members who are retiring from the board - Paul Kellett, Alison Nation 

and Gillian Fowkes-Bate. Paul and Ali have spent several years on the board as president and treasurer 

respectively, while Gill has devoted a great deal of time and energy to ENZ activities over the past year. The 

rest of the board was disappointed when Gill told us recently that her family is heading back to Asia to live. 

We thank Paul, Ali and Gill for all the work they have done for ENZ and wish them well for the future. 

Isabelle Delmotte was co-opted onto the board following the last AGM. She has also resigned, but has stood 

for re-election. We thank her, too, for her work for ENZ. We thank all those candidates who were prepared 

to put themselves forward for election, and welcome those who have been elected.  

As always particular thanks must go to all our funders, financial supporters, members and volunteers.  

Special thanks to our major benefactors and partners: 

 Lottery National Community Board 

 Ministry of Health and all District Health Boards with whom we hold a contract via the Waikato 

District Health Board to provide Epilepsy Related Services 

 Pub Charity 

 COGs 

Once again, we thank the CEO - Graeme Ambler - and all the staff for their work. 

Best wishes 

Peter Bergin. President, Epilepsy Association of New Zealand Inc. 
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About Epilepsy Association of New Zealand Inc. 
 

 

Epilepsy Association of New Zealand Inc. is a national organisation, based in Hamilton, operating 12 offices throughout 
the country employing 15 x professional Educators to deliver local services including information, education, support 
and community awareness. 
 

Trading as:  The National Epilepsy Association of New Zealand™ 

 Epilepsy New Zealand™ 

Established 1956 

Nature of Business Epilepsy New Zealand exists to improve the social condition and quality of life of people 
with epilepsy, and those who care for them, along with increasing the knowledge of 
epilepsy in the wider community throughout New Zealand. 

Contact Details Epilepsy House, 6 Vialou St., PO Box 1074, Hamilton 3204. New Zealand. 
Tel: +64 7 834 3556 Email: national@epilepsy.org.nz Website: www.epilepsy.org.nz 

Vision: To be a world class organisation at the centre of New Zealand’s Epilepsy community that 
positively influences the lives of people, families and communities affected by epilepsy. 

Mission: To inspire and equip families and people, who live with epilepsy, towards effective self 
management of their diagnosis and are engaged with society through information, 
education, support and public awareness. 

Values: 

 

 Professional        Inclusive    Passionate 

 Empowering      Supportive 

Charity Registration CC 10611 Incorporation Number 216663 IRD Number 041-467-924 

Patron Vacant 

Ambassadors  
 

Stephen Leggett                              Kath Beir 
Phillis Meti                Gemma Knight 

Volunteer Board 
Members: 

Dr Peter Bergin (President), (Vice President April- Sept 2017),  Neurologist 
Alison Nation (Treasurer), Accountant 
Paul Kellett (Past President), (Co-Opted Sept 2017 – Sept 2018), IT Specialist 
Susan Hill, Executive 
Gillian Fowke-Bate, (Sept 2017- Aug 2018),Director 
Dr Isabelle Delmotte, (Co-Opted), University of Waikato 
Dr Lorraine Skelton, (Sept 2017- Sept 2018), AUT/ Massey University 
Glenys Steele (April- Sept 2017) 
Noel Hensman (April – Sept 2017) 

Volunteer 
Commissioners  

Ewen Cooke, Business and Policy Analyst retired 
Michael Chapman, Senior Analyst - MOH retired 

Management Graeme Ambler (CEO/Secretary) 
T: +64 7 834 3556 M: 027 489 7840 E:ceo@epilepsy.org.nz 

Bank BNZ Victoria St., Hamilton. Account: 02 0316 032384 00 

Accountants PKF Hamilton, Chartered Accountants, 1026 Victoria St., Hamilton 3204 T: 07 839 2106 

Auditors Owen McLeod , 91 Clarence St, Hamilton Lake, Hamilton West 3204 T: 07-839 1235 

 

mailto:national@epilepsy.org.nz
http://www.epilepsy.org.nz/
https://www.google.co.nz/search?q=owen+mcleod+accountants&oq=owen+m&aqs=chrome.2.69i57j69i60j0j69i59j0l2.3827j0j8&sourceid=chrome&ie=UTF-8
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4. Corporate Governance 

Board 

Epilepsy Association is governed by a six member Board, responsible for the overall corporate governance 

and direction of the ENZ business and affairs on behalf of members. 

The board consists of a non executive president, a non executive vice president and four non executive 

members. Board members are elected under the procedures set out in the ENZ constitution. 

The President carries out a leadership role in the conduct of the board and its relations with members and 

other stakeholders. 

The Board has delegated the day to day leadership and management of ENZ to the Chief Executive Officer, 

who maintains a close working relationship with the president. 

All members of the Board are members of ENZ. Although they do not receive any remuneration in their roles 

as Board Members of ENZ, a number also contribute their expertise and are remunerated in this capacity. 

Commissioners 

ENZ would like to also gratefully acknowledge the work of our Commissioners during the year. Both Ewan 

Cooke and Michael Chapman undertake an important role ensuring independence and transparency in 

processing of complaints, membership termination, eligibility of remits and proposals to award Life 

Membership. 

Epilepsy Trust 

Epilepsy Trust is an independent entity with the purpose to deliver financial stability enabling funds to be 

reinvested into ENZ to deliver on its mission and increase ENZ reach into New Zealand business and society. 

The Epilepsy Trust is governed by a four member board: Paul Kellett, Brian Jonasson, Michael Chapman and 

David Vickery.  ENZ CEO is Secretary. 

 

5. Chief Executive’s Report 
Epilepsy New Zealand field staff have been busy making 17,342 support contacts throughout the year 

working to make a positive difference to people’s lives who live with epilepsy. We have run 746 seminars 

with 6293 people attending to learn about epilepsy. Information has been distributed to 34,066 people.  

The Epilepsy New Zealand team has been working with the Board to develop future strategy and now is 

looking to implement the plans to increase revenue and reduce costs. At the same time we are always 

looking to try new ways that will improve customer experience, save time and money. 

We have been lucky to have support of University of Waikato and WINTEC students volunteering during the 

year assisting in marketing and fundraising. We hope to continue our relationships and develop further 

volunteer support with other universities and organisations.  

I am always keen to hear your thoughts and ideas about where you see Epilepsy New Zealand going in the 

future. Please call me or drop me a note with your suggestions. 
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Epilepsy New Zealand continues to be very ably governed by a strong Board led by Dr Peter Bergin. Without 

the support of our members, supporters, Commissioners and wider health professional community we would 

not be able to achieve our mission. 

A huge thank you to the team at Epilepsy New Zealand as their passion to make a positive difference to the 

lives of people with epilepsy is contagious. 

Graeme Ambler 

CEO/Secretary, Epilepsy Association of New Zealand Inc 

6. About Our Services 
The reason people seek our services vary widely and depend on many factors such as age, stage of life, 

individual needs, the unique problem or issue a person maybe facing together with their personal goals for 

the future. 

Providing quality, relevant and valued client services that make a difference to the 48,000 people’s lives and 

their journey with epilepsy is important. Six people are diagnosed with epilepsy each day. 

Our services essentially can be described as provision of: 

 Information 

 Education and Training 

 Individual support 

 Public Awareness & Advocacy 

Information 

Our initial contact with new service users usually is by telephone. People contact us for a variety of reasons 

either just after being diagnosed with epilepsy or quite some time after being diagnosed and seeking 

information or understanding of the condition. 

We wish to make a contact as soon as possible following diagnosis so as to help people make healthy 

adjustment to living with epilepsy, and to prevent the development of chronic problems such as depression. 

 

 

0

500

1000

1500

2000

2500

A
p

ri
l 

M
ay

Ju
n

e

Ju
ly

A
u

gu
st

Se
p

te
m

b
er

O
ct

o
b

er

N
o

ve
m

b
er

D
ec

em
b

er

Ja
n

u
ar

y

Fe
b

ru
ar

y

M
ar

ch

Number of client contacts

2016 - 2017

2017 - 2018



Annual Report 2018 

Epilepsy Association of New Zealand Inc.       Page  7 of 34 

A diagnosis of epilepsy is almost always accompanied by a sense of loss – whether it is the loss of the ability 

to drive, a loss of income and independence or the loss of personal freedom which comes from a fear of 

having a seizure while carrying out day to day social or recreational activity. There is a widespread lack of 

understanding about epilepsy in the community and a persistent stigma exists as a consequence. 

 

 

We believe that an effective way to remove the stigma and dispel the myths associated with epilepsy is 

through awareness and education. Our information service helps to reduce the anxiety surrounding epilepsy 

by easing the fear of the unknown, demystifying the facts and removing misconceptions about what epilepsy 

is and is not. We ensure people living with epilepsy have access to as much current information about the 

causes, treatments and impact as they need and want, to optimise management of their condition and 

improve quality of life. We also provide valuable information services to those in the community working 

with people living with epilepsy which enhances their capacity to provide appropriate care. 

 

 

 

 

28%

40%

9%

10%

2% 3%
4%

4%

Ethnicity

Male European/Nzers

Female 
European/Nzers

Male Maori

Female Maori

5%
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10%
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6%

7%19%

28%

3%

4%

Age & Gender

Male 0-5

Female 0-5

Male 6-15

Female 6-15

Male 16-24

Female 16-24

Male Adult

Female Adult

Male 65+
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Education & Training 

Our education and training programs are not to be confused with public relation talks. ENZ provides 

education and training services to corporate groups, teachers, tertiary institutions, agencies, law 

enforcement, justice, as well as health and care professionals. 

It is important that the wider public communities are aware of epilepsy and know what to do should a 

seizure occur. The likes of schools need to have a management plan in place should they have a child 

attending living with epilepsy. 

Our training has continued with a “Fee per Session” model due to the continued need for sustainability of 

the association. This model has been created so that individuals and families living with epilepsy are not 

charged for use of our services, with our fee structure targeted only at organisations and businesses who 

seek professional development for their chargeable service. Such organisations include, but are not limited 

to, rest homes, supported living facilities, and transport organisations. 

 

 

 

 

 

 

0

20

40

60

80

100

A
p

ri
l 

M
ay

Ju
n

e

Ju
ly

A
u

gu
st

Se
p

te
m

b
er

O
ct

o
b

er

N
o

ve
m

b
er

D
ec

em
b

er

Ja
n

u
ar

y

Fe
b

ru
ar

y

M
ar

ch

Seminars Held

2016 - 2017

2017 - 2018

0
500

1000
1500
2000
2500
3000
3500

A
p

ri
l 

M
ay

Ju
n

e
Ju

ly
A

u
gu

st
Se

p
te

m
b

er
O

ct
o

b
er

N
o

ve
m

b
er

D
ec

em
b

er
Ja

n
u

ar
y

Fe
b

ru
ar

y
M

ar
ch

Seminar Attendance

2016 - 2017

2017 - 2018



Annual Report 2018 

Epilepsy Association of New Zealand Inc.       Page  9 of 34 

Support 

Our support services are at the heart of our work with people living with epilepsy – it is through our 

professional Educators providing one on one consultations with adults and children and their ability to build 

relationships with those who use our services that we are able to make a real difference to people’s lives. 

Support services are provided in a number of ways including advice on how to deal with epilepsy for those 

newly diagnosed, liaison with schools or employers, working with the person to re-establish confidence in 

gaining or regaining employment or engaging in social or recreational activity. Services can be provided on a 

one off situation, periodically to address changing life situations or on an ongoing basis. 

Public Awareness & Advocacy 

During the year we undertake awareness campaigns in November and March. Providing community and 

targeting community groups with information about epilepsy and speaking out for the rights and interests of 

those with epilepsy. Community groups to be targeted and provided with information include health 

professionals, health and disability service providers, government ministers and officials, members of 

parliament, local authorities, schools, employers and service clubs. 

Our advocacy work primarily involves supporting our clients to ensure that they are not disadvantaged in any 

community setting such as school or workplace. 

We aim to ensure minimal restrictions and maximum opportunity for growth and fulfillment. Information 

and education are essential strategies for removing barriers to full participation and opportunity. 
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Dianne Armstrong Des Arnold Michael Chapman 
John Fry (Deceased) Judith Hayes  Philip Haythornwaite 
Betty Hendriks Irene Hollebon Carmel Horn 
James Horn Robert Hughes JH Humphrey 
JM Labrum John Marshall Mary Scivener 
Barbara Syme Susan Thomson Neil White 
Ivan Wills David Wolstenholme (Deceased) Bruce Hayes (Deceased) 
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7. Thank you for your support 

Grants: 

Lotteries Commission  

Pub Charity 

NessBank Trust 

FOUNDATION NORTH - Foundation North - Auckland 

FOUNDATION NORTH - Foundation North - Northland 

Baytrust 

Infinity Foundation - Funding Grant 

Southern Trust 

The Community Trust of Southland 

North and South Trust 

COGS -tamatea/tamaki-Nui-A-Rua - COGS - Tongiriro 

Akarana Community Trust 

TECT 

Southern Trust 

Southern Victoria Charitable Trust 

Thomas Richard Moore Trust 

Thomas George macarthy Trust 

COGS -tamatea/tamaki-Nui-A-Rua 

COGS -tamatea/tamaki-Nui-A-Rua - COGS - Kahungunu 
Ki Heretaunga 

Eastern & Central Community Trust 

Trust Waikato 

Pelorus Trsut 

COGS -tamatea/tamaki-Nui-A-Rua - COGS - Southland 

COGS - Rotorua 

COGS - Far North 

COGS - Manukau 

COGS - Tauranga/Moana 

Marlborough District Council - Council Community Grant 
2017-2018 

Mt Wellignton Foundation 

JBS Dudding Trust 

JBS Dudding Trust 

COGS - Auckland City 

COGS - Whangarei-Kaipara 

GSK - Grant Funding 

COGS -tamatea/tamaki-Nui-A-Rua - COGS - North 
taranaki 

COGS -tamatea/tamaki-Nui-A-Rua - COGS - South 
taranaki 

COGS - Wairarapa 

COGS - Mataatua 

COGS - Coastal Otago/Waitaki 

NZ Guardian Trust - Brett Stevens - NZ Guardian Trust 
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Christchurch City Council 

Waiora Community Trust 

Trust House 

Oxford Sports Trust 

Dragon Community Trust 

Bendigo Valley 

The W Duncan Bickley Trust Fund 

COGS - Waitakere City 

COGS - Papakura/Franklin 

COGS - Central Otago 

COGS - Marlborough 

Tasman District Council - Nelson/Marlborough 

Rotorua Energy Charitable Trust - RECT 

Rotorua Energy Charitable Trust 

Rotorua Energy Charitable Trust - RECT 

COGS -tamatea/tamaki-Nui-A-Rua - COGS - Hutt Valley 

COGS - Whitireia 

COGS - Wellington 

COGS - Rodney/North Shore 

Rehabilitation Welfare Trust 

Winton & Margaret Bear Charitable Trust 

Waipa District Council - Discretionary Fund - Cambridge 

COGS - Waikato West 

Waipa District Council - Discretionary Fund - Te Awamutu 

Waipa District Council - Discretionary Fund - Pirongia  

 

          

Thank you to all those people, schools, 

businesses and organisations that helped to 

build world awareness about epilepsy by 

wearing purple and doing fundraising activity 

to raise funds for the organisation.  We hope 

that you had fun in helping to support those 

living with epilepsy in New Zealand. Please 

do it again in 2019. 
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8. Financial Annual Report 
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We need your help! 
 

 YES, I would like to help support people in New Zealand living with epilepsy  

Please accept my gift of  $10  $20 $50 $100 $150 My Choice $_____________  

Donations of $5 or more are tax deductable 
Yes, I would like to become a member / renew membership of Epilepsy NZ $ 10.00 

      TOTAL   $ _______________ 

Name: ______________________________________________________________________ 

Address: ____________________________________________________________________ 

Email Address: ___________________________________Phone: ______________________ 

Membership Number (If you know it) __________________ 

Payment Options:  
 (A receipt is emailed direct  for ALL donations from our National Office within a few days. Please call 07 834 3556 if you have a query.) 

 We do not recommend sending cash through the post. Please give direct to a staff member. 
 Please make cheques out to Epilepsy Association of New Zealand.  
 Online donations are able to be made on www.epilepsy.org.nz/donation.  
Direct Bank payment can also be made to our Bank Account 02 0316 0132384 00. Please use your name as 
reference 
 Credit Card Donations:    VISA  MASTERCARD 

Card Number: ___________________________ Name on Card: __________________________  

Expiry Date: __________________   Signature: ________________________________ 

 

 

 

  

Please return to: 
Epilepsy Association of New Zealand 

PO BOX 1074,  

HAMILTON 3240, New Zealand 

Tel: 07 834 3556 

E: national@epilepsy.org.nz 

 I would like to give $_____________ each month. 

 Please send me an automatic payment form OR charge my credit card above 

each month  

 Please send me information on leaving a bequest to Epilepsy New Zealand. 

 I don’t want to be a member but please add me to your email mailing list 

 I would like to volunteer my time. Please contact me with details how I can 

volunteer. 

 

http://www.epilepsy.org.nz/donation
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Thanks again to our Key Funders 

 

 

 

Support our Corporate Supporters 

 

 

 

 

 

 

 

 

 

 


